
 
 

Forgotten Password 
 

 Go to the My Family Lounge login page 

 Enter your Email and press Sign In 

 

 
 

 You will be prompted to enter your Password again 

 Press Forgotten Password?  

 

 
 

 Enter your email address 

 Press Recover account 



 
 

 You will receive an email prompting you to Reset Password 

 

 


